
590-7-1-.13 Refunds.  
(1) Notwithstanding Rule 590-7-1-.01(3), and for purposes of this Rule only, an “applicant” shall 
mean the party who submits a written request for refund to the Commissioner and is the 
original payor, the proper legal entity of the original payor, or its legally authorized 
representative.  
(2) An applicant shall be refunded all fees in an amount which has been determined to have 
been paid in error, less deduction of an amount as otherwise provided in this Rule. Payment of 
any refund amount shall be made interest free. Each request shall be made in writing and 
submitted in a manner as required by the Commissioner and shall contain such information as 
the Commissioner may deem as reasonably necessary, which may include applicant’s name, 
date of request, applicant’s contact information, reason for refund, original amount paid and 
signature. All requests for refund must be made by the applicant or an authorized 
representative. It is the sole responsibility of the applicant to provide all documentation 
supporting the request for refund.  
(3) For request for refund to be valid, it must be complete with all supporting documents and 
submitted within twenty-four (24) months of the date of the original payment. No request for 
refund that is incomplete with missing information or supporting documentation or that is 
made beyond the expiration of twenty-four (24) months following the date of the original 
payment shall be processed.  
(4) All completed refund requests shall be processed by the Commissioner, or his or her 
delegate, and shall be submitted for review and payment as soon as reasonably possible 
following receipt of the completed request. Notwithstanding the foregoing, the Commissioner 
may initiate the refund process in the event that a billing error is discovered in absence of an 
applicant’s request for refund.  
(5) Upon review of the request for refund and supporting documentation, the Commissioner 
may authorize payment of the requested amount, refund a lesser amount or reject the request 
if the facts of the matter support such a conclusion.  
(6) In the event there is an outstanding balance of unpaid fees owed by the applicant, the 
Commissioner is authorized to offset any refund amounts as payment for such unpaid fees and 
any costs.  
(7) All refunds must be made payable in the name of the original applicant.  
(8) Once a refund is paid to an applicant, the matter shall be considered final and the 
Commissioner shall not accept any new request for refund relating to the same matter.  
 
Authority: O.C.G.A. §§ 14-2-130, 14-5-23. 


